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LEADING THE LEAGUE

A look at how the Global Outsourcing 100 lists are campiled.

The International Association of Outsourcing Professionals (IAOP) fourth an-
nual ranking of the world's best outsourcing service providers—plus its first-
ever ranking of the world's top outsourcing advisors—shines the spotlight on
an industry that is still robust despite the global recession, Provider revenues
grew 13% in 2008, down just slightly from 14% the prior year. Although the re-
cession’s impact on outsourcing consulting and legal firms was maore dramatic,
their 2008 revenues still grew 5%, down from 14% in 2007.

Accenture and IBM held the top two spots, but a number of providers made
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Congratulations to our 2009 Outsourcing Hall of
Fame inductees, who epitomize the outsourcing
leadership and excellence that IAOP fosters,

big moves this year. Convergys, the Cincinnati-based customer relation-
ship management expert, grabbed the sixth spot, rising from No. 57 last
year. It was followed by Denmark-based ISS and real estate giant CB
Richard Ellis, which catapulted from 29th to eighth place, fueled in part
by its December 2006 acquisition of Trammell Crow.

This year's Rising Stars list—the smaller outsourcing companies with
breakneck growth rates—is led by four newcomers from different parts
of the world: Synygy Inc. (USA), China Data Group (China), Grupo ASSA
(Argentina), and Xceed (Egypt).

To make the list, companies submitted applications covering some
18 criteria. They were judged not just on the size of their revenues, work-
force, and global presence, but also on customer satisfaction and their
approach to corporate social responsibility. The applications were then
reviewed and scored by a panel of independent judges, all industry ex-
perts that use outsourcing services.

The same methodology was used to compile the list of the warld's
best outsourcing advisors (below)—firms that provide consulting and
legal advice to the industry's buyers and sellers. Here, it is split into Lead-
ers—firms with large global practices of more than 50 professionals or
§25 million in revenue—and the more specialized niche players, called
Boutiques. Topping the list in their respective categories are Pricewater-
houseCoopers, the global tax, assurance, and advisory firm, and Quint
Wellington Redwood, the Netherlands-based consultant. e

Fill in the piece that’s been missing in your most difficult
outsourcing puzzles - The International Association of

Outsourcing Professionals™
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Marty Chuck, COP, founder and managing partner, ”"J,“ HNATIONAL AS
The CXOs LLC; Rick Wartzman, director of the Drucker QUEsERC IV
Institute at Claremont Graduate University, accepting
for the late Peter F. Drucker, management consultant and
author; and Lynn Blodgett, president and chief executive
officer of Affiliated Computer Services (ACS).
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To find aut how IAOP can help

increase the value of your company's
outsourcing relationships, goto
www.outsourcingprofessional,org.









